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To create and submit an eReferral

Open patient in Profile for Mac

Click on eForms
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Click ‘CareConnect eReferrals’
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| Make a referral ‘ Update referral “

General Services

Health Pages Healthpoint
NHI Lookup NZ Guidelines Group

Referred Services

| Capital and Coast DHB eReferrals ‘ CareConnect eReferrals

. . | Next
Select eReferrals service required and click
G CareConnect
eReferrals Next >
N [audiology Referred for* Outpalient Appointment —

|.Specfa!\‘st Advice Only

----- Acute Admission
-~ Addiction Services (Regional Service - WDHB)
- Allied Health

The selected form will load.

Fill in information on form.

Mandatory fields are shown with *
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Clinical Information (£ Previously Referred (®]
el ACC [ Not Specified 4]

Urgent W]

AUDIOLOGY

' Referral type* | Adult 3

Adult

Reason for referral® | Decreased Hearing #1

Has there been a previous ()Yes (_No
audiogram performed? (please
altach)

Decreased Hearing
Soveig | Please Select ¢/

%) Referral details ¥ | Browsa for Consultation Nates |

Measurement Details

Date Code Value Date Code Value
22110/2015 Height 180 22/10/2015 BMI 278
22/10/2015 Weight 20 11/03/2015 BP 96/88

¢ Clinical Information tab differs between services.

* Attachments/Reports, Medications/Warnings, Medical History, Patient
Information, Recipient/Referrer tabs are the same across all services. Information
prepopulates into these tabs from Profile for Mac (such as NHI, patient name,
referrer details).

Browas lor Conuuliion Btss g]lows you to select consultation notes from within Profile.

Select note and click “fach

Browse Consultation Notes

Date from (321082015 m  Deteto  [iizois  [m  [Searen

attach) | Eariceli)
Please noie a maximum of 3 additional consultation notes can be added to the referral.
Date = Consultation Notes

[ —

] | 21/10/2018  ereferral new note 1

If you need to add attachments then click on tab ‘Attachments/Reports’.

The default display shows documents of types specified below from the last 6 months (from
within Profile)

Tick any documents you want to attach.
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Form has been auto-saved.

Diagnostic Reports / Patient Documents

“ Aftach file from PMS  Attach file from Computer ‘
Attachments / Reports

No. salnrdis Attach file from PMS supports: jpeg, msword, pdf, plain text, rif, tiff
No files attachad Attach file from Computer supports files that end in types: doc, docx, jpeg, jpg, pdf, rif, tif, tiff, txt

Caution; larger attachments may {ake significant time fo preview

= Name Comments Type
28/10/2015  Referral from OaklrerefO

28/10/2015  Referral from OaklrerefO
27/10/2015  General Chemistry f

22/10/2015 = <no name>

22/10/2015  Test tiff
22/10/2015  LargelmageOne jpeg
22/10/2015  melanoma-photo1 ipeg

Attach file from PMS ¢ |00k for older documents.

Select the documents you want to attach, and click | AiizEh

attach Filei)

Mame I

Datefrom  [15,05/20112 fm Deteto [15m6/2014 m Search |
Attach | Cancel |

- 08A10/2012  Alburin (Serum) rf

- 08A0/2012 HbalC rf

- 08A0/2012  Egfr rf

[~ 08A0/2012  Creatinine (Serum) rtf

- 05A0/2012  Che Profile rf

13072012 CMDHBE-General Medici- pdf
EDSDoc-v

Attach file fram Computer _ this uploads documents saved on your computer (from C drive,
etc)

Click Preyiew to preview the referral.

This will show you what it looks like when it gets sent to the DHB system.

Submit

Click to send the eReferral to the service in the DHB. When you submit, a ‘sent
and acknowledged’ message should appear:

Referral Sent and Acknowledged on 151272014 at 09:12

This means the message has been successfully received in the DHB systems.

Parking an eReferral

Bark the form and come back to it later if still awaiting information
?O 3] - eForms for MOUSE, Mr MICKEY (13876) B

< AN Y (as]
AlLpeceat IRV ~ [* A0 -1 M)
Sial i BRI RO R e
|~Bm ¥ Form Name Provider | POS Status

03/11/2015 | Auckland Regional eReferral Form (Audiology) | SE POS | Submitted
03/11/2015 |Auckland Regional eReferral Form (Audiology) SE POS Parked
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Accessing Help

Help~ L . S .
i This will take you to Healthpoint referral guidelines for each service.

Feferral Guidelin Alt+1
Falls Alt+
Feedback  Alt+3

User Guide  Alt+d

Status messages

When an eReferral is received by the DHB, a referral clerk picks up the message and
‘registers’ it. You will receive a registered message back in your ‘EDI Inbox’.

Some DHB services are now triaging electronically so for these services you will receive
eTriage messages back such as ‘Prioritised’,'Waitlisted’,”"Declined’ and ‘Completed with
Outcome’.



