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Using Testsafe – From MedTech - tips and tricks: 
 
Testsafe is a version of Concerto that gives health practitioners access to a range of patient specific information. It contains a range of information from 
providers of services in the Northern Region (Auckland and Northland). It contains no information from other parts of New Zealand. Information comes from 
District Health Board providers and community pharmacies. Primary Care does not add anything at this stage.  
 
Accessible information includes: 

 laboratory results from DHBs and private laboratories,  

 X-rays results from DHBs (not private providers),  

 X-ray images from Auckland based DHBs (not Northland),  

 clinical letters and discharge summaries from DHBs (not private providers),  

 some investigation/procedure reports from Auckland DHBs (eg cardiology),  

 Dispensing information from community pharmacies, 

 Outpatient appointments (past and planned), ED attendances and hospital admissions (not Northland - yet) 
 
Patients have the right to opt-off community based information from being visible in Testsafe. Approximately 1% of people choose this option. 
 
Testsafe went through an extensive privacy assessment including advice from the Privacy commission before being implemented. There are rigorous audit 
trails of who is accessing patient information, why and when. 
 
 
 
The following pages show how to access TestSafe from MedTech. 
 

Every day you will need to sign into TestSafe. Your user name is your HPI number. If you don’t know your password you need to contact the healthAlliance. 

Contact healthAlliance: Call 0800 268 626, Monday to Friday 8 am to 5 pm, Or Email them at testsafe@healthalliance.co.nz  You can expect a response within 1 to 2 
working days. 

 
You can open TestSafe from either: 
 

1. A Toolbar Tile – go to Window->Toolbar->Setup and Scroll to AccessTestSafe Northern Region tile (white person inside orange tile)-> move from Not Selected to 
Selected (see next page) 

 
2. From the CareConnect (TestSafe) link from the Patient Dashboard (see 3rd page) 

http://www.careconnect.co.nz/
mailto:testsafe@healthalliance.co.nz
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1. From Toolbar Tile – go to Window->Toolbar->Setup and Scroll to AccessTestSafe Northern Region tile (white person inside orange tile)-> move from Not Selected to 
Selected 

        

 

 

http://www.careconnect.co.nz/
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2.  Open TestSafe from the Patient DashBoard 
 

 

http://www.careconnect.co.nz/
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Use the user ID and password have been supplied by Testsafe.  
 
User ID is not case sensitive (don’t need to worry about capitals) but the Password is case 
sensitive 
 
There is now “single sign-on” so TestSafe stays available for 8 hours once logged in. 
Sometimes other advanced form use may log you out- just log back in.  

http://www.careconnect.co.nz/
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Finding a patient: 
 
TestSafe now opens the patient you have on the MedTech palette in context. However if for some reason you need to find someone else you can do this as 
below.   
 
 
 
 
 

 
 
 
 
 
 
 
 
 
  

Support: Useful troubleshooting 
information for browser issues and tips 
about accessing clinical documents – 
worth reading 

Search if you know 
NHI 

Easy link to patients 
you have recently 
been viewing 

Search by NHI or by 
name and other 
patient details 

http://www.careconnect.co.nz/


 

www.careconnect.co.nz  HELPDESK 0800 268 626    testsafe@healthalliance.co.nz 

 
If you are not from the general practice where the patient is enrolled, you will be asked to record a reason why you are viewing patient information: 
 

 
 
 
This screen will appear if you have a patient who has just moved to your practice or is a casual patient. This “breaking the glass” process can be audited by 
the healthAlliance and access  of records can be requested by the patient.  
 
This facility is very useful if you have concerns about drug misuse issues or need access to information in an after-hours or second opinion consultation.    

http://www.careconnect.co.nz/
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First screen (after patient search): 
 

 
 
  

These tabs 
change the 
groupings of 
results for viewing  

These tabs look at 
different patient 
information 

These tabs show 
different information 
screens 

http://www.careconnect.co.nz/
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The patient information tabs – these default to the “Patient Details” tab 
 

 
  

This tab shows you 
hospital admissions and 
ED encounters (NDHB 
has just gone live so 
recent NDHB admissions 
will now be visible. Not 
sure about ED 
encounters) 

This tab gives a list of 
medications dispensed from 
community pharmacies in 
the last 6 months – a useful 
screen). Mickey Mouse is on 
no meds so the tab is grey. 

Any current hospital 
admission will be listed 
here (NDHB is now live). 
If your patient is in 
hospital, it will show 
here. 

http://www.careconnect.co.nz/
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The results tabs – the default tab is the “By Service” tab but may not be the most useful to you. The DHB view defaults to “All Data” (I don’t use “By Service” 
to search results): 
 

 
  

“Search Filter”: Click 
on this tab to search 
for a specific result 
(see later). Can be 
very useful. 

“By Service” view is 
default tab – this 
can be a tedious 
way of searching. 

“All Data”: Click on this 
tab to see most recent 
information (unselected). 
Useful if you just want to 
see recent information.  
Tedious if you want to 
look back further using 
the “prior” icon. 

http://www.careconnect.co.nz/
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The “All Data” tab: 
 

 
  

Scroll back and forward 
through the time line 
using these buttons – can 
be very time consuming 

Recent results in 
date order but all 
types of results are 
mixed together (e.g. 
x-rays, 
prescriptions, and 
lab tests) 

Note this little 
button – the best 
way of finding 
radiology and 
cardiology results – 
see next page. 

http://www.careconnect.co.nz/
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Looking for radiology or cardiology results: “all Data” tab: 
 

 
Then: 

 
 
  

Click on this 

Open “Categories” 
drop down list 

Choose “Radiology”. 
NB: “Cardiology” 
contains all the 
cardiac procedure 
reports. 

http://www.careconnect.co.nz/
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And voila: 
 

 
  

http://www.careconnect.co.nz/


 

www.careconnect.co.nz  HELPDESK 0800 268 626    testsafe@healthalliance.co.nz 

The “Search Filter”: 
 

 
  

5: Shows all results containing the text (in this 
case “ankle” – Can use any search term – eg 
“echo”) 

3: Insert text you want to search 
for e.g. echo, BNP, etc 
 

2: Choose “Text within observation name” 

4: Click on “search” 

1: Select “Search Filter” 

http://www.careconnect.co.nz/
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The other information screens: 
 

 
 
  

This screen gives 
access to x-ray 
images – only metro 
Auckland hospitals 
at present (not likely 
to change in the 
near future) 

“Regional Visit View”: 
This screen shows all 
outpatient and hospital 
contacts – only for the 
metro Auckland hospitals 
at present (we will try to 
get NDHB on this) 

Takes you to the 
results screen 
(default screen – the 
one you started with) 

“Care Connect Documents”: 
This screen shows all DHB 
clinic letters and discharge 
summaries (back for at 
least one year for NDHB 
and several years for 
Auckland) 

http://www.careconnect.co.nz/
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Documents screen (“Care Connect Documents”): 
See also information in the “Support menu” 
 

 
  

http://www.careconnect.co.nz/
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Regional Visit View screen: 
(NDHB not included) 

 
 
 

http://www.careconnect.co.nz/


 

www.careconnect.co.nz  HELPDESK 0800 268 626    testsafe@healthalliance.co.nz 

Changing viewing preferences: 
Some of the information viewed can be changed depending on your personal preferences. At the bottom left of the screen is a “preferences” tab 

 
  

Click on this 

http://www.careconnect.co.nz/
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Choosing and saving your personal preferences: 
 

 
 
 
Happy browsing! 

Items that can be 
changed in your 
default view Doesn’t work 

in Testsafe 

http://www.careconnect.co.nz/

